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Throughout 2007, the Human Resources Department was committed to
the development and implementation of internal recruiting tests designed
to ensure employment of the most qualified personnel. By the end of the
year, MAPFRE’s workforce totaled 840 employees. The majority of the
personnel are located at the main office (581 employees); the remainder
work at branches throughout the island (259 employees).

Employee Distribution by Department at the

end of the year 2007
Department Employees %
Information systems 46 5%
Finance 85 10%
Underwriting 118 14%
Sales & marketing 281 34%
Claims 177 21%
Other 133 16%




Employees

Every year MAPFRE offers comprehensive training and professional

Training hours 12,251
development programs to its employees, including but not limited to, Attendance number 1,066
customer service, systems applications, managerial skills and technical
training. During 2007, MAPFRE employees participated in a total of
- . L . Training hours
12,251 training hours, representing a significant increase compared to
) Methodology Classroom 12,251
the previous year. 12,251
All through 2007, MAPFRE also provided its authorized representatives Technical 5,605
and producers continuing education courses required by the Office of Type of training Commercial 2,884
the Commissioner of Insurance of Puerto Rico to maintain their licenses Corporate 3,762
. . Lo - .aa'l 12,251
in effect. Courses in personal and commercial line policies were offered
to authorized representatives and producers by accredited universities
in MAPFRE’s facilities in order to comply with the 30 hour-credit that is
required every two years. Authorized representatives and producers
Training hours 3,029
Attendance number 221
Training hours Technical Commercial Corporate
Authorized representatives, 739 2,010 0

producers, general agents,
financial institutions

Authorized representatives program 68 168 44
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