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information
t e c h n o l o g y

In compliance with MAPFRE’s geographic expansion plan to offer 

accessible and personalized services throughout the island, in 2008 the 

Company plans to open two new branches and to relocate two of the 

branches in Carolina to newer, more accessible locations. Also, two of 

the branches, San Juan Metro and Bayamón, will be consolidated in a 

new, more ample and modern facility. The Trujillo Alto branch will also 

be relocated to a more accessible facility. 

In MAPFRE’s offices, authorized representatives and customers 

can obtain personalized services related to their policies. Most of the 

branches are fully staffed with claims personnel who will expedite claim 

reporting as well as damage estimates in a matter of minutes.

branches
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Aguadilla
Carr. 107 Km. 1.1
Barrio Borinquen
T 787.819.0707

Américo Miranda
Ave. Américo Miranda 1154,
Local B
Urb. Caparra Terrace
T 787.273.0060

Arecibo
Carr. 2 Km. 80.7 
Sector San Daniel
T 787.878.5440

Avenida De Diego
Ave. De Diego 617,
Local 2
Puerto Nuevo
T.787.273.1708

Baldrich
Montehiedra Office Center
9615 Ave. Los Romeros
Suite 301
T. 787.622.4000

Barranquitas
Calle Barceló 9
Edificio Centro Dorado
Suite 204
T 787.857.6500

Bayamón
Carr. #2 
Km 13.5
Hato Tejas
T 787.995.2050

Cabo Rojo
Plaza Sion, Local A-1
Carr. 100 Km. 1.6
T 787.255.0307

Caguas
Carr. 1 Km 37.5
Ave. Gautier Benítez
T 787.743.6169

Canóvanas
Carr. 3 Local 2
Calle 2-D10
Urb. Villa de Loiza
T. 787.256.1001

Carolina
Carr. PR-3 y PR-887
Victoria Industrial Park
T 787.276.9630

Carolina II
Ave. Monserrate #BA-23
Valle Arriba Heights
T 787.257.6894

Cayey
Calle C Marginal
Edificio A-1 Local 1
Reparto Montellano
T. 787.738.7509

Chardón
300 Ave. Carlos Chardón
Urb. Tres Monjitas Industrial
T 787.250.5350

Cidra
Sector Certenejas
Barrio Bayamón
Carr. 172  km. 7.6
T 787.739.4703

Cupey
Carr. 838 Km.4.5
Barrio Monacillo
San Juan
T 787.765.3288

Fajardo
Carr. 3, Km. 44.1
Bajos Cooperativa
Roosevelt Roads
T 787.801.6500

Guayama
Calle Bering
Esq. Gibraltar
Km. 136.16
T 787.866.3400

Humacao
Carr. #3
Urb Buzó #452
T 787.285.6600

Juncos
Carr. 31 Km. 22.4
Barrio Ceiba Norte
T. 787.734.3705

Manatí
Plaza Karoma Suite148,
Local 2, Intersección 668
T 787.884.8401

Mayagüez
McKinley Oeste #208
T 787.834.2600

Ponce
Ave. Las Américas 2131
T 787.842.8250

Ponce Coto Laurel
Carr. 14, Central 127
Coto Laurel
T 787.812.5050

Río Grande
Carr. #3 Km. 22.5 
Alturas de Río Grande
T 787.887.4796

San Juan
297 Ave. Carlos Chardón
Urb. Tres Monjitas Industrial
Hato Rey
T 787.250.5200

San Sebastián
Plaza Carril
Carr. 111, Km. 14.6
Sector Hato Arriba
T 787.896.2550

Santa Isabel
Carr. 153 Local B-2
Plaza Oasis
T. 787.845.1810

Santa Rosa
Carr. 2
Marginal Santa Cruz
C-24 Edificio Edforce Local 1
T. 787.251.8199

Toa Baja
Ave. Dos Palmas 2764
Suite 2, Toa Baja
T 787.784.1790

Vega Baja
Marginal #19
Urb. Brasilia, Carr. #2
T 787.807.0122
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MAPFRE is represented by more than 800 professional producers and 

authorized representatives in Puerto Rico. The Company provides these 

authorized representatives with special training on industry-related 

issues and various insurance products in order to ensure that they are 

well prepared to provide the quality of service customers deserve.

State-of-the-art systems are provided to assist in obtaining quotes and 

policies expeditiously. MAPFRE X-PRESS and X-PRESS COMERCIAL 
provide quotes by telephone or e-mail to authorized representatives for 

personal and commercial lines. Authorized representatives with large 

premium volumes are provided direct access to TRONADOR, the legacy 

system, enabling them to offer even more services to clients. 

All authorized representatives also have access to WWW.MAPFREPR.
NET, which offers the following services through the internet:

	 • Underwriting   

	 • Quotations   

	 • Premium payment

	 • Claim reporting and status

These services are also available to customers through many of the 

authorized representatives’ own customized websites.

agentsauthorized representatives

17.40%23.80%

52.69%

6.11%

• Producers and Authorized 
   Representatives
• Financial Institutions
• General Agencies
• Government

Property & Casualty Production 
 by Distribution Channel
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General Agents are company authorized representatives serving as 

intermediaries among the Company, the insurance producer and the 

insured. Customers can obtain MAPFRE’s personal and commercial 

insurance products and services through General Agents, who are 

staffed with highly qualified personnel in the areas of underwriting and 

claims, ready to advise and satisfy customer needs.

General Agents (in alphabetical order)

	 • Ángel S. Morales Insurance Agency, Inc.

	 • Baldrich & Associates, Inc.

	 • Benítez Insurance Agency, Inc.

	 • BBVA Seguros, Inc.

	 • Citiseguros Puerto Rico, Inc. 

	 • First Bank Insurance Agency, Inc.

	 • Global Insurance Agency, Inc

	 • Insuramerica Agency, Inc.

	 • Miva Insurance Corp. 

	 • NiKi Seguros

	 • Popular Insurance, Inc.

	 • Praxis Associates, Inc.

	 • Reliable Insurance Services Corp.

	 • RG Insurance Corp.

	 • Seguros N. Colón, Inc.

MAPFRE INSURANCE AGENCY (MIA)

MIA is a general agent that offers excess and surplus lines.  

general agents

Life & Health Production 
 by Distribution Channel

4%44%

48%

2%
2%

• Medicare Network
• Producers and Authorized 
   Representatives
• Distribution Centers
• Financial Institutions



Urb. Tres Monjitas Industrial
297 Ave. Carlos Chardón

San Juan, Puerto Rico

T 787.250.6500
F 787.250.5370

www.mapfrepr.com




